
AFRICA

 

QUESTIONS ANSWERS
What is Dablapmeds? Dablapmeds is a shortcut to getting your chronic medication. 

It allows for patients with chronic conditions who are stable 
on their medication to collect their medication nearer to their
home or work without having to wait in a long queue.

What’s in it for me? Dablapmeds provides you with a choice to collect your 
medication at a pick-up point closer to your work or home. 
This will ensure that you don’t have to wait in long queues. 
You will receive 2 months’ medication at a time and will only 
visit the clinic twice a year.  

Does this mean that I never have to visit 
the clinic again?

You have to visit the clinic if you feel unwell. Dablapmeds is free  
and convenient service which allows you to collect your chronic  
medication quicker and easier.

How do I qualify to be on Dablapmeds? Ask your nurse or doctor to register you for Dablapmeds. 

If you are: 
• Stable on your medication. 
• Have a valid ID, passport number or asylum seeker  
 number,  and choose to be on the programme. 

What are some of the chronic 
conditions included in Dablapmeds?

Your clinician will have the complete list of all the conditions,  
but some include:
•        Diabetes
•        Hypertension
•        HIV
•        Asthma, and many more.

The nurse at the clinic hasn’t told me about 
Dablapmeds, does that mean I don’t qualify? 

You might still qualify, please ask your nurse or clinician 
to check for you.

How will I know when to collect 
my medication?

Your medication collection dates are given to you on a collection 
card. Keep this card safe. You will also receive an SMS to remind 
you when to collect. 

Can I change my pick-up point? Yes. You may change your pick up point when you have your next clinical 
visit. Or you can call the toll free number on this information leaflet to ask 
for a change. They will advise you on the next steps.

What happens if I miss my collection  date? Always ensure you adhere to the collection date given to you. If you cannot 
collect your medication, ensure one of your nominated proxies collects on 
your behalf. Pick-up points have more convenient operating hours which 
makes it easier to adhere to your collection date. Your medicine will be kept 
at the pick-up point for 14 days. If you have not collected your parcel within 
this time, you will be deregistered from the programme. 
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