MPOX FREQUENTLY

ASKED QUESTIONS

What is Mpox?

Mpox is a viral infection that spreads through direct or
indirect contact with an infected person or
contaminated material or surface. The virus can make
you sick and can be severe for children, pregnant
women, or persons with compromised immune
systems.

2. How is it transmission?

Person-to-person transmission of Mpox can occur
through direct contact with an infected person. This
includes direct skin-to-skin contact, close and
prolonged face-to-face interaction, contact with bodily
fluids, lesions on the skin (mouth, throat or genitals),
contaminated materials such as objects or surfaces.
bedding, clothing, or other items used by an infected
individual. If you think you have had such contact with
someone who has Mpox, visit your healthcare provider
and follow their advice.

3. What are the mpox signs and symptoms?

The signs and symptoms of Mpox usually begin within
a week but can start 1-21 days after exposure. They
can last 2-4 weeks but may last longer in someone
with a weakened immune system. Common symptoms
may include a painful rash, enlarged lymph nodes, low
energy, fever, sore throat, headache, muscle aches.
People may experience all, few, or none of these
symptoms.

An Mpox related rash starts as flat, red bumps, which
can be painful. Those bumps turn into blisters, which
fill with pus. Eventually, the blisters crust over and fall
off. The whole process can last two to four weeks. You
can get sores on your mouth, face, hands, feet, penis,
vagina or anus. Visit your nearest clinic if you notice
any of these signs and symptoms.

4. How can mpox be prevented?

Limit close face-to-face interaction with someone who
has Mpox. Avoid hugging, kissing, cuddling, sexual
contact, sharing items (bedding, towels, clothing) with
someone who has symptoms, infected with Mpox or
has been exposed even if they are not yet showing
symptoms. Wash your hands with soap and clean
water or use an alcohol-based hand sanitizer.

The vaccine is highly effective in preventing Mpox
infection, especially  in high-risk populations. It helps
control spread, protects individuals from severe
disease, and helps prevent outbreaks.

5. How can mpox be treated?

Recognising symptoms early and seeking timely
medical care is essential to ensure proper treatment,
alleviate symptoms, and prevent the virus from
spreading to others. Mpox can be treated and cured.

Treatment is available for both mild and severe cases.
The current risk to the public is low, but still, anyone
can get Mpox. People with multiple sexual partners are
considered at higher risk.

If you have concerns about the mpox, speak with a
healthcare provider who can provide accurate
information and answer any of your questions, or
contact the National Health Helpline 0800 012 322 or
info@health.gov.za

Clinical queries (Healthcare workers only): NICD
Doctor on

Call 0800 212 552

Outbreak related queries: NICD Outbreak Team
outbreak@nicd.ac.za

Website: https://www.health.gov.za/outbreaks-mpox/

National Department of Health

Dr AB Xuma Building,

1112 Voortrekker Rd,
Pretoria Townlands 351-JR,
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Switchboard: 012 395 8000
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